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WHAT IS CRM LOGIC?

CRM Logic is a lead management
system that can be utilized by

@ ®\® any sales organization.

Allows Business Development
(BD) teams to track and market
to potential referral partners.
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By using CRM Logic, BD’s can
e prospect and determine who to

prioritize in that process.




ACCESSING YOUR ACCOUNT

crmiogic

To access your account
go to www.crmlogic.io

! Use the credentials
' provided to log into your
account.

If you do not have credentials please have
your supervisor email us at info@crmlogic.io



USING THE SYSTEM

The Dashboard

Return to the dashboard

Your dashboard gives you a quick overview of all of your activity. Quickly view recently

added Leads and Notes or look to see if you have upcoming Calls, Meetings or Tasks
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New
Leads

Find Leads that have been
created or assigned to you in the
past 30 days.

Open Tasks

View personal Tasks or
Tasks assigned by an
administrator.
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Calls

View Calls that
have been
scheduled to
take place in the
next 30 days.

Planned

Mepting-colies Bemaier O3/ 23/ 2017 10:000em Planned

Planned

Upcoming
Meetings

View Meetings that have been scheduled to
take place in the next 30 days.



CHONGEO

USING THE SYSTEM

The Calendar

Using the Calendar

Your Calendar allows you to see all of your scheduled Calls,
Meetings and Tasks in one easy to use platform.

CALENDAR

< February 5 2017 - February 11 2017 3

Create New Actions

Click on an empty time slot to schedule a new
Call or Meeting.

Edit
Actions

Hover over a
scheduled item and
click on the pencil
icon to edit the
action.



USING THE SYSTEM

Leads Overview

Viewing Your Leads
// In the Leads tab you will be able to view and sort your leads

i, based on Status, VP, Date Modified, etc...
Create & Search
LEADS EVENTS CALENDAR MEETINGS BDS REPORTS MORE
Import ' | ' Leads
Leads B baxtofind
specific Leads.
Add an P
e ve . Remember to
individual Leads
" clear out the
or import
. search box and
multiple leads :
. hit enter to
at once using .
Invited to Event Mark Mayfieid 02/07/2017 09:56am Cesar Garcia V'EW a" Of your
the Create and o , I .
Evelyn Krazer Irrvited to Event Mark My foeid 0772017 09:56am ~psar Garcia Leads agaln
Impcrt tOOIs" Invited to Event ark Mavhield 02077 2017 09:58am esar Garc ™
) o » o after searching.
Mass J/

Update

| o Filter Options
Click on the check boxes to select individual Leads or _ o
click on the top check box to select all Leads. Then click _Cl"fk_c'“ the title ".‘ each column to filter by
on “Delete” or the triangle to export, merge and more. individual categories.



USING THE SYSTEM

Calls / Dialer

E———— Calls & SMS

First Name: Jim Last Name: Thomas
- Messages
Email Address: jimthomas@gmall.com (Primary) Personal Email Address fray_;.r"
% 1 Click on the icons next to a
n— Prospect Office Phone: 555.555.5555 a9

Leads phone number to start a
Call or SMS text message.

Company Mame: Other Phone:

Mobile: | Outbound Call
Dialed

SMS Conversation

Select Source to Call
From Browser

Making a Call

Outbound Call " ¥ Select “From Browser” and

Ready bie: L click "Call”. Once on the call
you can add notes that will
automatically be added to the
Leads history.

Select Source to Call
Browser

& End Call

NOTE:

Once a call is made it is automatically logged in the
history of the Lead.



USING THE SYSTEM

Creating Events

save B cancar
, A il _d?.-:--'.-:-'.f" |
DASHBOARD /
-
Mamae: i Location: Guaranteed Rate Office /
_|r-'-"'r.
Start Dinie: QAT a1 s L End Date: 02109/208: | g0 :-F‘":s W
Durati - Budget /
.'.:*":-'
- _'_'.-P
Event Description: ;r"“r;
-r’r
'
g
N
_:1;;3!.3!-‘.-:&{1

Vi

Gusntiasd Rt irobes yiul IS

Test Event 1

DATE & TIME Than il @ b Oepripbon
Ermall Imvite Template: Event Imdte Template TR, PPV o Wt VR N I 0

LOCATION

Starbucia
Accept Redirect URL: e e crmiopic.lafrate-soteptang hetpsfwaie crmiogicio/ate-decling-lar

: .. -.'l. : - ot :;r... .-..--..-.:--I
1

- Use Email Templates

- Make sure to select an email template so that your invitees receive an
ascetically pleasing email invite. If your using Eventbrite you can swap out
the Accept Redirect URL with the Eventbrite event page instead.

Filling Out
Information

Fill out all of the required
fields including Name,
Date, Time, etc... In the
description box you can
add html mark up if you
wish.

It’s important to make
sure that all information
is filled out. Anything that
you put in this section
will be emailed directly to
your invitees.



USING THE SYSTEM

Inviting Attendees to Events

Selecting Delegates

Lead Search
Once your event is created you can invite guests by ——
clicking on the “Select Delegates” link. e
[ ovenview |  criows * e
Start Date: 02/01/2017 10:003n End Dute: 02/01/2017 12:00pm Er‘;’_f;q .: .‘_'-F.;-:-'_-:_..
Cwration Zh O Budgnt 150.00 =
Event Deseripton:
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Sending Invites

Use the select all check box and then click the down arrow
to expand the menu then click on “Send Invites”. Attendees
statuses will automatically update based on their responses.
You can update them manually in this menu as well.
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Adding Leads
as Delegates

Click on “Leads” and then use the
check-boxes to select all of the Leads
that you wish to invite to your event.
Make sure to save your selections by
clicking the “Select” button in red.



USING THE SYSTEM

Meetings, Tasks & Notes

Creating Meetings, Tasks & Notes

Create and schedule Meetings, Tasks & Notes by filling out the required fields. Your actions will

be updated in the Leads history as well as your dashboard.
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NOTE:

Make sure to include your VP and the Lead that the action is related to in

order to get proper reporting.



USING THE SYSTEM

Reporting

BDS REPORTS FILTER BY VP

Select individual VP’s from the drop down

Track your progress using the
DS ot tucl \ menu to narrow down your results.
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SORTING

You can also sort your results by clicking on
the category title.




ACTIONS VS STATUSES

Updating Statuses

After each Action you will want to
update the Leads Status to reflect
the accurate step in the sales work
flow. This will allow you to track your
progress on developing a Lead.

Creating Actions

Your daily obligations such at Calls, Meetings,
Tasks, Notes, Etc... are all considered Actions.
Logging all of your activities will ensure that
you have accurate reporting.

First Name: James Last Name: Thomas
Emall Address: jamesthomas@gmailoom [Prifmdry) Personal Email Address
Status: Prospect v Prospect 555-555-5555 - ®
Mew lead
% Invited to Event
- Attended Event 3
Company Mame: 555-555-5555 =
Meeting Scheduled e
Meeting Canceled
Attended Meeting .
Title: Post meeting Follow Up 1 (Gateless Entry) 555-555-5555 =0
Post meeting Follow Up 2 (Follow up to Gateless Entry)
Post meeting Follow Up 3 (Listing Flyer)
Notes (Business Developme Post meeting Follow Up 4 (Marketing Flyer)
Post meating Follow Up 5 (Event Invite)
Post meeting Follow Up 6 (Joint Marketing Piece)
Last Action Note: Post meeting Follow Up 7 (Social Media Contact)

TR  7oct mostos Foow Up o event vt
Referral Sent

Post meeting Follow Up 8 (Enjoy Magazine PDF)

Funded Loan Partner
Inactive (dead)




ACTIONS VS STATUSES

Updating Statuses

Post
Meeting
Follow Up

Referal
Sent

Invited Attended | Meeting

Prospect
to Event Scheduled ] Attended

Invited
Phone m;)e Attended
Call Event Event [JScheduled ] Attended

Creating Actions
_—___)



USING THE SYSTEM

Support & Demonstrations

We're Here to Help!

Have a question about using CRM Logic? Simply fill out a
support ticket on our website at www.crmlogic.io/support and
one of our support specialists will get back to you right away!
Or email us at info@crmlogic.i
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WHAT IS FREE SUPPORT?

As valued customers our email support line s always open to you for assistance In using your CRM Logic account. Please fill out a

support ticket below and one of our représentatives will return your Inquiry within £4 hours.

WHAT IS DEDICATED SUPPORT?

Dedicated support issues are all dealt directly with the CRM Logic support team. It s specifically designed for users who need a
quicker and more robust fault support system. All support issues are dealt with in accordance with specific Service Level Agreements

for each account and in some instances telephone support is provided,

WHY SHOULD | TAKE SUPPORT?

A dedicated support package gives you the peace of mind that your system will be maintained and supported by the maintainers of

the LRM software, Our packages also provide you with clear time-scales for response and fixes for your users and your business.

WHAT TYPE OF SERVICE CAN | EXPECT?

Live Demonstrations

If you'd like to schedule a live demonstration of the system please email us at info@crmlogic.io.



